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Our Commitment to Client Safety

At SHFPACT, the safety, wellbeing and rights of the people who access our services are
fundamental to everything we do.

We are committed to providing safe, inclusive, and respectful services where people are treated
with dignity, their voices are heard, and their rights are upheld.

We are committed to safeguarding children, young people and adults and to implementing the
ACT Child Safe Standards. We work to ensure children and young people are safe, respected,
informed about their rights, and supported to participate in decisions that affect them.

We promote safety through strong governance, workforce screening, training, and clear
processes for identifying, reporting, and responding to concerns about safety and wellbeing.
Where concerns are raised, we take them seriously and act promptly and appropriately.

Creating safe services is everyone's responsibility, and we encourage clients, families, carers
and community members to speak up if they have concerns about the safety or wellbeing of a
person accessing our services.



